

















| FAGs

What should | do if | do not have access
to a computer or the Internet?

It is a prerequisite to have access to a proper device (either a
computer or mobile phone will do, but a computer is recommended
for good learning experience) and the Internet to take online courses.
If you do not have a computer or Internet access at home, ask your
parents if they can purchase the devices and set up the network
connection. If it is not viable, please contact your school and teacher
in time, who can help create separate study plans for you. You will

be asked to report to your teachers on your learning progress and

troubles on a regular basis.When needed, seek help from your teachers.

What should i do if | don’t know how
to use the online learning platforms?

During the COVID-19 pandemic outbreak, a number of online learning
platforms with varied functionalities have emerged on the market. If
your teachers require the use of multiple platforms,you will need to
follow the instructions to download and install them, complete online
sign—ups and logins, and join the courses. When you are not familiar
with a certain platform, please refer to theHandbook on Online
Learning Technologies and Platforms or contact your teacher for a
platform user manual or tutorial video.



| FAQs

What should | do if | am late for my
online class?

Please ‘ensure that you follow the course schedule and attend each
session on time.But when you are late, please join the class via the
given link anyway. Explain your lateness to your teacher after class
and watch the video playback for the parts that you have missed.

What should | do when | can’t hear
my teacher clearly because of poor
network connection?

When attending an online class, Internet connection issues may
undermine the user experience as you would have trouble hearing
the teacher properly. Under the conferenging mode, you can click
“Leave Meeting” and join the meeting again. Under the live
platform again.

First'and watch

If the issue persists, please study offlin
the playback later.



| FAQs

What should i do if | have trouble
concentrating during online courses?

Sometimes it is hard to remain focused during online classes
because you are learning in front of a screen, and the teacher is
not physically in the room to get your attention. You may need to
remind yourself now and then to stay focused or ask a parent to
sit through the classes with you if necessary. During the class,
refrain from walking or eating snacks. Listen attentively to what the
teacher says and read the slides or teaching materials carefully. If
you have questions, ask the teacher via the mic-linking feature
during the class, or take notes for questions later. It is always
recommended to take notes of how a question is analyzed and
resolved by the teacher rather than copy everything from the slides
or the whiteboard.

What should | do if | don’t receive any
feedback from my teachet =
left a message on the
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Whenever you have a question before, du r after a class, you
can try various resources to work them o tﬁ} Whefy
cannot solve a question by yourself, you can leave thoe e

messages on the platform for help. If there is no .{"
contact your teacher via instant messaging appl

next class.
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